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Company Profile

 

Sunny Worldwide Logistics (Shenzhen) Limited - established in 1998, an international freight forwarder in China.Sunny
Worldwide Logistics proven and reliable shipping solution, offering consistent, high-quality service worldwide for any kind
of freight.

Our company is a large and professional logistics company, we provide the sea, land,air transport, customs clearance,
inspection and trailer, CO, F/A, fumigation, insurance and other related itmes in one service. The spirit of service of our
business is Professionalism Focus High Efficiency.

 

OUR services 

Consolidated cargo containers from China are gathered from various warehouses across the country and then transported
from the warehouse in Yiwu to the port or airport. The cargo is subsequently shipped to the destination country and
delivered to either the Amazon warehouse or our warehouse in Vancouver.

You have the option to send the goods to the warehouse in Yiwu for consolidation or place an order for a shipment directly
from the factory. Couriers will promptly arrive at the specified time to pick up the necessary goods.

Shipping products from China to Canada can be a complex process. However, with careful planning and coordination, it is
entirely possible to import goods quickly and efficiently.

Understanding the various shipping methods, customs clearance requirements, and delivery times will guarantee that your
products arrive on time and in excellent condition.

FAQ:

Q: What services does your company provide in international logistics?
A: Our company offers a comprehensive range of international logistics services, including air freight, ocean freight, land
transportation, warehouse services and multimodal transportation. We cater to various shipping needs and ensure efficient
and reliable delivery worldwide.

Q: How many years of experience does your company have in the field of international logistics?

https://www.air-shipment.com
https://www.air-shipment.com/faqs.html


A: With over 26 years of experience, our company has become a seasoned player in the international logistics industry,
providing expert solutions to meet the diverse needs of our clients.

Q: What are the details of your warehousing services?
A: Our warehousing services encompass storage, inventory management, order fulfillment, and value added services. We
have state of the art facilities equipped with advanced technology to ensure the security and efficiency of your goods.

Q: How are the logistics costs calculated? Are there any hidden fees?
A: Our pricing structure is transparent and based on factors such as weight, volume, destination, and mode of transport.
We do not charge any hidden fees, and all costs will be clearly outlined in our quotes.

Q: How long does it typically take for transportation?
A: The transit time varies depending on the mode of transport and destination. We provide estimated times of arrival based
on the specific route and service selected.

Q: How can I track the status of my shipment?
A: You can easily track your shipment through our online tracking system, which provides real time updates on the location
and status of your goods.

Q: What preparations are needed before exporting? Can you provide packaging and boxing services?
A: We recommend preparing the necessary documents and ensuring that your goods are properly packaged. Yes, we do
offer packaging and boxing services to ensure the safe transportation of your items.

Q: What items are prohibited or restricted for transportation?
A: We adhere to international regulations and guidelines regarding prohibited and restricted items. Please consult with us
for specific information related to your shipment.

Q: Do you offer insurance for the transported goods?
A: Yes, we can arrange insurance coverage for your shipment to protect against potential risks during transit.

Q: What official documents are required for export and import? Can you assist in processing these documents?
A: The required documents vary by destination and type of goods. Our team can assist in preparing and processing the
necessary export and import documents to facilitate a smooth transition.

Q: What services do you offer at the destination country? Can you assist with customs clearance and delivery?
A: Yes, we provide a range of services at the destination country, including customs clearance and door to door delivery.
Our local partners ensure that your goods are handled efficiently and delivered to the final destination promptly.

Q: What are your working hours and how can I reach your customer service?
A: Our customer service team is available 24 and can be contacted via phone, email, or our online chat support.

Q: How long after payment is made do you start processing the goods?
A: Once payment is confirmed, we will immediately begin processing your shipment according to the details provided.

Q: What are some common questions and their answers regarding shipment delays or address errors?
A: We have compiled a list of common questions and their answers regarding shipment delays, address errors, and other
related issues in our FAQ section. Please refer to this section for more information.
 

We are responsible for each and every step of the shippment.

If you want to know more about shipping rates,please leave your Email
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